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IMPORTANT!

On Wednesday, February 8,
2012, the lobby of our office at
368 Wm. Latham Drive in
Bourbonnais will be closed to
accommodate a computer

system upgrade. Limited
services (check cashing,
deposits, withdrawals) will be
available at the drive-ups in
Kankakee and Bourbonnais
from 9 a.m. to 5 p.m. Regular
lobby hours will resume on
February 9.

Annual
Meeting:
All Members

Are Encouraged
to Attend

Tuesday, February 21, 2012
4:30 p.m.

Riverside Community Credit Union
185 N. Fraser Avenue
Kankakee

Agenda
Financial Review of 2011
Election of Board of Directors

If you are interested in serving
on the board of directors or on
a committee or would like
additional information about
volunteering at Riverside
Community Credit Union, please
contact Janet Francoeur at
(815) 933-1101.

A Message
from Janet Francoeur, President
Like my New Year’s resolutions,
the holidays have come and gone,
and | find myself settling into the
“freshness” of 2012. For me, this
healthy start is invigorating. | let
go of what was in 2011 and
concentrate on all that will be

in 2012 ... especially for us at
Riverside Community Credit Union.

Let me share some of the new
advances in technology, products,
and services that are coming your way this year.

New in 2012
Improved Online Banking and Bill Pay Program
Mobile App
Family “Stored Value” Debit Card
0% Interest on Balance Transfers to New Visa Credit Cards
“Getting Back on Track” Educational Programs

When it comes to financial providers, | know that you have many choices.
Our board of directors, management team, and member service
representatives are grateful and proud that you continue to choose
Riverside Community Credit Union FOR YOU AND YOUR FAMILY.

Has Your Ho-Ho-Ho
Turned Into
Oh No-Oh No?

If you or someone you know shopped with unabashed
glee and a credit card this past holiday season, the thrill
of the holidays could very well now be the bills of the holidays.

Here’s a great way to get out of credit card debt safely this year.
0% Interest for One Year on Visa Credit Card Balance Transfers

All you have to do is apply for a Visa credit card from Riverside Community
Credit Union and transfer the balance on your current credit card for 0%
interest for the entire year of 2012. It’s just what you’ve always wanted!

Want to Avoid Falling into

the Spirit of Holiday Spending

This Year?

Good planning now can help remove some of the stress of holiday shopping later

this year.

“First, set up a budget for this year’s gift-buying,” recommends Eileen Strawson, credit
manager. “Then, open an interest-bearing holiday savings account at Riverside Community Credit Union. It’s a
painless way to accumulate a reserve of money throughout the year, especially when you use payroll deduction.”

With a holiday savings account, you determine the amount that you want to save and
when you want to save it — weekly, monthly, bi-monthly, etc. The accounts close on
September 30 of each year, and your balance is transferred automatically to your savings

or checking account by mid-October.

If you’re using payroll deduction, your holiday savings account will resume on October 1
at the previously specified amount. “However, you are welcome to change that
amount at any time by calling us at (815) 933-1101,” Strawson says.



New
Program

Goes ‘“Live”
on March |11

Our new Online Banking and
Bill Pay program will be ready
on March 11, 2012.
Watch for more information at
www.riversidecu.com and in
your spring 2012 newsletter.

Show Me
the Money!

When friends ask, “Why do you
belong to a credit union?”, be sure
to tell them that your credit union
SHOWS YOU THE MONEY!

The Credit Union National
Association (CUNA) estimates that

over the last year (12 months ending

June 2011), the average individual

saved $69 ($132 per household) just
by doing business at a credit union.

And, that’s the average savings.
The more financial products you
use at your credit union, the more
you save.

Riverside Community Credit Union
is FOR YOU AND YOUR FAMILY
AND FRIENDS. Be sure everyone
belongs!
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Schedule
Both offices of Riverside

Community Credit Union will be
closed to honor these holidays.

Monday, January 16, 2012
Martin Luther King Jr. Day

Monday, February 20, 2012
Presidents Day

Remember: Whether our offices
are open or closed, you always
have access to your accounts.

« www.riversidecu.com

+ RATS (Riverside Automated
Teller Service)

* No-Surcharge ATMs (located
at 185 N. Fraser Avenue in
Kankakee; at 368 Larry Power
Road in Bourbonnais; and in
the lobby of Riverside Medical
Center in Kankakee)

* RIVER TXT Mobile Banking

“All in the
Family”
Cards

Family “stored-value” debit cards
have arrived at Riverside
Community Credit Union. Now,
every member of your family can
have his/her own debit card that can be pre-loaded with the amount of your
choice. It’s a great way to help others learn how to budget, to cut down on
impulse spending, and to eliminate the need to carry cash.

Best of all, you can transfer funds from your savings or checking account
directly to a family member’s card. The card is reloaded instantly.

“The family stored-value card is another enhancement to the total Visa
card program that is offered by Riverside Community Credit Union,” says
Melissa Bayston, operations coordinator. “Our Visa program includes our
ATM and debit cards, two kinds of pre-paid cards, credit and travel cards.”

Jingle Bills Loans

If you decked the malls one too many times last
December ... if the 12 days of Christmas have
turned into the 12 months of paying for

Christmas ... Riverside Community Credit Union

can help you get a handle on last year’s holiday spending

with our special “Jingle Bills” loan for debt consolidation.

Borrow Up to $2,400.
Interest Rate as Low as 12% A.P.R.
24 Months to Repay

To learn more, call a loan representative at (815) 933-1101.

Savings Bonds Have |
Gone Electronic

e

The U.S. Department of the Treasury discontinued the sale of “paper”
savings bonds at the end of 2011. Now, savings bonds can be purchased,
managed, and redeemed online at www.treasurydirect.gov.

Electronic savings bonds are secure and convenient to manage through
TreasuryDirect, and you’ll no longer have to worry about misplacing, losing,
or storing these bonds. In addition, you can now convert paper savings
bonds to electronic versions at the TreasuryDirect website.

National Credit
Union Administration

Safe, Sound, and
Federally Insured

Your accounts at Riverside Community Credit Union are federally insured
through the National Credit Union Administration (NCUA). The NCUA carries
“the full faith-and-credit guarantee” of the United States government at the
same level as the Federal Deposit Insurance Corporation (FDIC).

So, how safe is your money at Riverside Community Credit Union? Consider
these facts.

* No member has ever lost money to a credit union
insured by the NCUA. -

+ Only credit unions with sound operational standards are eligible
for NCUA coverage. *

The NCUA provides all credit union members with $250,000 in coverage for
their individual accounts. These accounts include savings, checking, money
markets, IRAs, and certificates of deposit.

For more information about the NCUA, go to www.ncua.gov and download
the brochure titled “Your Insured Funds.”
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